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---... 2. Regulations (Continued)

2.1 Undertaking of the Company (Continued)

2.1.4 Liability of the Company (Continued)

2.1.4.13 (continued)
other Customers. If the Customer or its agent fails to maintain and operate its
equipment and/or system or that of its agent properly, with resulting imminent harm
to Company equipment. persoMel. or the quality of service to other Customers, the
Company may, upon written notice. require the use ofprotectiye equipment at the
Customer's expense. If this fails to produce satisfactory quality and safety, the
Company may, upon written notice. tenninate the Customer's service without
liability.

2.1.4.14 With respect to Emergency Number 911 Service:

(a) This service is offered solely as an aid in handling assistance calls in cOMection
with fife. police and other emergencies. The Company is not responsible for
any losses. claims, demands. suits or any liability whatsoever, whether suffered.
made, instituted or asserted by the Customer or by any other party or person for
any personal injury to or death ofany person or persons, and for any loss.
damage or destruction ofany property, whether owned by-the Customer or
others. caused or claimed to have been caused by: (1) mistakes, omissions,
interruptions, delays, errors or other defects in the provision of this service, or
(2) installation, operation, failure to operate, maintenance, removal, presence,
condition, location or use ofany equipment and facilities furnishing this service.
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:·!t~ ISSUED: August 8, 1996 EFFECTIVE: October 8, 1996

By: D. Crail YauDlo Presic:lcDt
42$ Woods Mill Road, Ste. 300
Town & Country, MO 63017
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2. Regulations (Continued)

2.1 Undertaking of the Company (Continued)

2.1.4 Liability of the Company (Continued)

2.1.4.14 (Continued)

(b) Neither is the company responsible for any infringement or invasion of the right
of privacy of any person or persons, caused or indirectly, by the installation.
operation, failure to operate, maintenance, removal, presence, condition.
occasion or use ofemergency 911 service features and the equipment associated
therewith, or by any services furnished by the Company including, but not
limited to, the identification ofthe telephone number, address or name
associated with the telephone used by the party or parties accessing emergency
911 service, and which arise out of the negligence or other wrongful act of the
Company, the Customer, its users, agencies or municipalities, or the employees
or agencies of anyone of them.

2.1.4.15

ISSUED: August a, 1996

The Company's liability arising from errors or omissions in Directory Listings, other
than charged listings, shall be limited to the amount ofaetua.l impainnent to the
Customer's service and in no event shall exceed the amount of the fIXed monthly
charges applicable to exchange service affected during the period 'covered by the
directory in which the error or omission occurs. In cases of charged Directory
Listings. the liability ofthe Company shall be limited to an amount not exceeding
the amount ofcharges for the charged listings involved during the period covered by
the directory in which the error or omission occurs.

EFFECTIVE: October a. 1996

By: D. Crail Youn&. President
42S Woods MilIlloId, Ste. 300
Town" Counuy. MO 63017
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2. Regulations (Continued)

2.1 Undenaking of the CompanY (Continued)

2.1.4 Liability of the CompanY (Continued)

2.1.4.16 In conjunction with a nonpublished telephone number. as described in Paragraph
3.7.5 (C), the Company will not be liable for failure or refusal to complete any call
to such telephone when the call is not placed by number. The Company will try to
prevent the disc:losure of the number of such telephone. but will not be liable should
such number be divulged.

2.1.4.17 When a Customer with a nonpublished telephone number. as defmed herein, places a
call to the Emergency 911 Service. the Company will release the name and address
of the calling party, where suc:h infonnation can be detennined. to the appropriate
local governmental authority. By subscribing to service under this tariff. Customer
acknowledges and agrees with the release of infonnation as described above.

2.1.4.18 [n Conjunction with the Busy Line Verification and Interrupt Service as described in
Section 3.6.2. the Customer shall indemnify and save the Company harmless against
all claims that may arise from either party to the interrupted call or any person.

2.1.4.19 The Company shall not be liable for any act or omission concerning the' .
implementation of Presubsc:ription. as defmed herein.

#-~
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ISSUED: Aupst a. 1996

By: D. Craie YOUJII, President
425 Woods Mill RaId. 5te. 300
Town 4: Country, MO 63011

EFFECTIVE: October a, 1996
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--- 2. Regulations (Continued)

2.1 Undenaking of the Company (Continued)

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that
may occur in nonnal operation of its business. Such activities may include. but are not limited to.
equipment or facilities additions. removals or rearrangements and routine preventive maintenance.
Generally, such activities are not specific to an individual Customer but affect many Customers'
services. No specific advance notification period is applicable to all service activities. The
Company will work cooperatively with the Customer to detennine the reasonable notifications
requirements. With some emergency or unplanned service-affecting conditions, such as outage
resulting from cable damage, notification to the Customer may not be possible.

2.1.6 Provision of Equipment and Facilities

2.1.6.1 The Company shan use reasonable effol1S to make available services to a Customer
on or before a particular date. subject to the provisions ofand compliance by the
Customer with. the regulations contained in this tariff. The Company does not
guarantee availability by any such date and shall not be liable for any delays in
commencing service to any Customer.

--
2.1.6.2 The Company shall use reasonable effol1S to maintain facilities that it furnishes to

the Customer. The Customer may not. nor may the Customer pennit others to.
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of
the facilities installed by the Company, except upon the written consent of the
Company.

ISSUED: August 8, 1996 EFFECTIVE: October 8, 1996

By: D. Craig YauDlo President
425 Woods Mill Road, Ste. 300
Town & Country, MO 63017
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' .......-

2.1.6.3

2.1.6.4

Equipment installed at the Customer Premises for use in connettions with the
services the Company offers shall not be used for any purpose other than that for
which the Company has provided it

The Company shall not be responsible for the installation. operation, or maintenance
ofany Customer-provided communications equipment Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of facilities offered under this tariff and
to the maintenance and operation of such facilities. Beyond this responsibility, the
Company shall not be responsible for:

(a) the transmission of signals by Customer-provided equipment or for the quality
of, or defects in, such transmission; or

(b) the reception ofsignals by Customer-provided equipment; or

(c) network control signaling where such signaling is performed by Customer
provided network control signaling equipment

ISSUED: Aucust 8, 1996 EFFECTIVE: October 8, 1996

By: D. Craig YOUD&. PresideDt
425 Woods Mill Road. Ste. 300
Town&CoUDIry.MO 63017
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2. Regulations (Continued)

2.1 Undenaking of the CompanY (Continued)

2.1.7 Non-routine Installation

At the Customer's request, installation and/or maintenance may be perfonned outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on cost
of the aCNallabor, material, or other costs incurred by or charged to the Company will apply. If
installation is started during regular business hours but, at the Customer's request, extends beyond
regular business hours into time periods including, but not limited to, weekends, holidays, and/or
night hours. additional charges may apply.

2.1.8 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its agents or
contractors.

2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all required governmental approvals. authorizations,
licenses, consents and pennits.

2.2.2 The Company may require a Customer to immediately shut down its transmission ofsignals if
said transmission is causing interference to others.

2.2.3 Where the Company provides service to its end-users through resale of a Southwestern Bell
Telepbone Company (SWBT) service, sharing of the Company's service by multiple end-users, or
aggregation of traffic from multiple end-users onto a single service, shall be prohibited except
where such conduct is explicitly pennitted for the corresponding SWBT service under SWBT's
tariffs.

2.2.4 Where the Company provides service to its end-users through resale ofan SWBT service, such
service shall be available only to the same class ofcustomers to which the corresponding SWBT
service is available under SWBT's tariffs.

2.2.5 Where the Company offers local exchange service through resale of SWBT'5 local.exchange
service, such service shall not be available to interexebange carriers, wireless carriers. competitive

access carriers or other telecommunications carriers as a substitute for access services.

ISSUED: August 8, 1996

By: D. Craig YOUIlIt President
425 Woods Mill Road, Ste. 300
Town cI: Country, MO 63017

EFFECTIVE: October 8, 1996
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-' 2. Regulations (Continued)

2.3 Obligations of the CustomeriContinued)

2.3.1 General

The Customer shall be responsible for:

(a) the payment of all applicable charges pursuant to this tariff;

(b) reimbursing the Company for damage to. or loss of the Company's facilities or
equipment caused by the acts or omissions of the Customer; or the noncompliance by the
Customer, with these regulations; or by fire or theft or other casualty on the Customer's
premises, unless caused by the negligence or willful misconduct of the employees or
agents of the Company. The Company will upon reimbursement for damages, cooperate
with the Customer in prosecuting a claim against the person causing such damage and the
Customer shall be subrogated to the Company's right of recovery of damages to the
extent of such payment;

(c) providing at no charge, as specified from time: to time by the Company, any needed
personnel. equipment, space and power to operate Company facilities and equipment
installed on the premises of the: Customer, and the level ofheating and air conditioning
necessary to maintain the proper operating environment on such premises;

-' (d) obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of fiber optic cable and associated equipment used to
provide local exchange service to the Customer from the cable building entrance or
property line to the: location of the equipment space described in 2.3.1 (c). Any costs
associated with obtaining and maintaining the rights-of-way described herein. including
the costs of altering the structure to pennit installation of the: Company-provided
facilities. shall be borne entirely by, or may be charged by the Company to, the
Customer. The Company may require the Customer to demonstrate its compliance with
this section prior to accepting an order for service;

--'

ISSUED: August 8, 1996

By: D. Crail Y0UIII0 President
42S Woods Mill Road, Stet 300
Town a: Country, MO 63017

EFFECTIVE: October 8, 1996
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--.' ').. Regulations (Continued)

2.3 Obligations of the CustomeriContinued)

2.3.1 General (Continued)

(e) providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous area if.
in the Company's opinion injury or damage to the Company's employees or property might
result from installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing ofany hazardous material (e.g. friable
asbestos) prior to any construction or installation work;

(f) complying with all laws and regulations applicable to. and obtaining all consents. approvals.
licenses and permits as may be required with respect to, the location ofCompany facilities
and equipment in any Customer premises or the rights-of-way for which Customer is
responsible under Section 2.3.1 (d) above; and granting or obtaining permission for Company
agents or employees to enter the premises of the Customer at any time for the purpose of
installing, inspecting. maintaining, repairing, or upon termination ofservices as stated herein,
removing the facilities or equipment of the Company;

(g) not creating or allowing to be placed or maintained any liens or other encumbrances on the
Company's equipment or facilities; and

(h) making Company facilities and equipment available periodically for maintenance purposes at
a time agreeable to both the Company and the Customer. No allowance for interruptions in
service will be made for the period during which service is interrupted for such purposes.

'-'

ISSUED: August 8, 1996

By: D. Cnia Voun.. President
415 Woods Mill ROId, Stet 300
TOWD&:Countr'Y, MO 63017

EFFEC11VE: October a, 1996
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----' 2. Regulations (Continued)

'~.'

2.3 Obligations of the Customer(Continued)

2.3.2 Claims

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold hannless the Company from all claims, actions, damages, liabilities, costs and
expenses. including reasonable anorneys' fees for:

(a) any loss, destrUction or damage to property of the Company or any third-party, or the
death of or injury to persons, including, but not limited to, employees or invitees of either
the Company or the Customer, to the extent caused by or resulting from the negligent or
intentional act or omission of the Customer, its employees, agents, representatives or
invitees: or

(b) any claim, loss damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third-party, arising
from any aet or omission by the Customer, including without limitation, use of the
Company's services and facilities in a manner not contemplated by the agreement
between the Customer and the Company.

...-:;,'.-
.'~...

ISSUED: Aupst 8, 1996

By: D. Craig Young, President
42$ Woods Mill Road, Stet 300
Town etCOUDtry, MO 63017

EFFECTIVE: October 8, 1996
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2. Regulations (Continued)

2.4 Customer Equipment and Channels

2.4.1 General

A Customer may transmit or receive infonnation or signals via the facilities of the Company.

2.4.2 Station Equipment

2.4.2.1 The Customer is responsible for providing and maintaining any tenninal equipment
on the Customer premises. The electric power consumed by such equipment shall be
provided by, and maintained at the expense of, the Customer. All such tenninal
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring
must be installed and maintained in compliance with those regulations. The
Company will. where practicable. notify the Customer that temporary .
discontinuance of the use ofa service may be required; however, where prior notice
is not practicable, nothing contained herein shall be deemed to impair the
Company's right to discontinue forthwith the use ofa service temporarily if such
action is reasonable under the circumstances. In case of such temporary
discontinuance, the Customer will be promptly notified and afforded the opportunity
to correct the c:ondition which gave rise to the temporary discontinuanc:e. During
su~h period of temporary discontinuance, credit aUowanc:e for service intenuptions
as set forth in Section 2.6 following is not applicable.

ISSUED: August 8. \996

By. D. Craie Youn& President
425 Woods Mill Road. Ste. 300
Town & Country, MO 63017

EFFECTIVE: Odober 8. \996
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-...... ;.... Regulations (Continued)

2.4 Customer Equipment and Channels (Continued)

2.4.2 Station Equipment (Continued)

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by the connection. operation. or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company's employees
or other persons. Any additional protective equipment required to prevent such
damage or injury shall be provided by the Company at the Customer's expense.

2.4.3 Interconnection of Facilities

"-'

-'

2.4.3.1

2.4.3.2

2.4.3.3

ISSUED: August'. 1996

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing local exchange service
and the channels, facilities. or equipment of others may be provided at the
Customer's expense.

Local Services may be connected to the services or facilities ofother
communications carriers only when authorized by, and in accordance with. the terms
and conditions of the tariffs of the other communications carriers which are
applicable to such connections.

Facilities furnished under this tariffmay be connected to Customer-provided
terminal equipment in accordance with the provisions ofthis tariff.

EFFECTIVE: October', 1996

By. D. CniS YO\IIlIo Presideal
425 Woods MUl Road. Stet 300
Town et Country, MO 63017



BROOKS FIBER COMMUNICATlONS OF TULSA. £NC.

GENERAL EXCHANGE SERVICE

O.c.c. TARIFF NO.2
ORIGINAL PAGE 2.21

-........- 2. Regulations (Continued)

2.4 Customer Equipment and Channels (Continued)

2.4.4 Inspections

2.4.4.1

2.4.4.2

Upon reasonable notification to the Customer. and at a reasonable time. the
Company may make such tests and inspections as may be necessary to detennine
that the Customer is complying with the requirements set forth in Section 2.4.2.2 for
the installation. operation. and maintenance ofCustomer-provided facilities and
equipment to Company-owned facilities and equipment. No credit will be allowed
for any interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment arc not being
complied with. the Company may take such action as it deems necessary to protect
its facilities. equipment., and persoMel. The Company will notify the Customer
promptly if there is any need for funher corrective action. Within ten days of
receiving this notice the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this. the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect its facilities. equipment and per50Mel from harm. The Company
will. upon request 24 hours in advance, provide the Customer with a statement of
technical parameters that the Customer's equipment must meet.

ISSUED: Aup a, 1996

By: D. Craig Youq, President
4~ Woods Mill Road, Stet 300
Town et Counay, MO 63017

EFFECTIVE: October a, 1996
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' ........ ..,... Regulations (Continued)

2.5 PaYment Arrangements

2.5.1 PaYment for Service

The Customer is responsible for payment of all charges for service and facilities furnished by the
Company to the Customer or its Joint or Authorized Users. Objections must be received by the
Company within 30 days after statement of account is rendered. or the charges shall be deemed
correct and binding upon the Customer. If any entity other than the Company imposes charges on
the Company, in addition to its own internal costs, in connection with a service for which a
Company Non-Recurring Charge is specified. those charges may be passed on to the Customer.

'--~'

2.5.1.1

ISSUED: August a, 1996

~: The Customer is responsible for the payment of any sales. use. gross
receipts. excise. access or other local. state and federal taxes. charges or surcharges
(however designated) excluding taxes on the Company's net income imposed on or
based upon the provision of Local Exchange Service. all of which shall be separately
designated on the Company's invoices. Any taxes imposed by a local jurisdiction
(e.g. County and municipal taxes) will only be recovered from those Customers
residing in the affected jurisdictions. It shall be the responsibility of the Customer to
pay any such taxes that subsequently become applicable retroactively.

EFFEC1lVE: OctOber a, 1996

By: D. Crail Youq, President
425 Woods Mill RCId. Ste. 300
Town & C01Dltry, MO 63017
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'--. 2. Regulations (Continued)

2.5 Payment Arrangements (Continued)

.2.5.1 Pavment for Service (Continued)

2.5.1.2. A surcharge is imposed on all charges for service originating at addresses in states
which levy, or assen a claim of right to levy, a gross receipts tax on the Company's
operations in any such state, or a tax on interstate access charges incurred by the
Company for originating access to telephone exchanges in that state. I This
surcharge is based on the panicular state's receipts tax and other state taxes imposed
directly or indirectly upon the Company by vinue of, and measured by, the gross
receipts or revenues of the Company in that state and/or payment of interstate access
charges in that state. The surcharge will be shown as a separate line item on the
Customer's monthly invoice.

I Pending the conclusiOD ofany challenge to a jurisdiction's right to impose a gross receipts tax. the Company may
elect to impose and collect a surcharge covering such taxes. unless otherwise constrained by coun order or .
direction, or it may elect not to impose and collect the surcharge. If it hu collected a surcharge and the challenged
tax is found to have been invalid and unenforceable, the Company will credit or refund such amounts to affected
Customers (less its reuonable administrative costs), if the funds collected were retained by the Company or if they
were delivered over to the taxing jurisdietiOlland reNmed to the Company.

ISSUED: August 8, 1996

By: D. Craig Young, President
425 Woods Milllload, Ste. 300
Town & Country, MO 63017

EFFECTIVE: October' 8, 1996
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'-' 2. Regulations (Continued)

2.5 Payment Arrangements (Continued)

2.5.2 Billing and Collection of Charges

Bills will be rendered monthly to Customer.

2.5.2.1 All service, installation, monthly Recurring Charges and Non-Recurring Charges are
due within 30 days of receipt.

2.5.2.2 The Company shall present bills for Recurring Charges monthly to the Customer. in
advante of the month whith servite is provided.

2.5.2.3 For new customers or existing customers whose service is disc:oMetted, the charge
for the frac:tion of the month in whith servite was furnished will be calc:ulated on a
pro rata basis. For this purpose, every month is considered to have 30 days.

2.5.2.4 Amounts not paid within 30 days after the date of invoic:e are c:onsidered past due.

2.5.2.5 ASIS.oo charge will be assessed for c:hecks with insuffident funds or non-existing
acc:ounts.

ISSUED: Auaust a, 1996

By: D. Crail Y0Ulllo President
425 Woods Mill ReId, Ste. 300
Town. Country, MO 63017

EFFECTIVE: October a, 1996
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Regulations (Continued)

2.5 Payment Arrangements (Continued)

2.5.3 Disputed Bills

O.C.C. TARIFF NO.2
ORIG£NAL PAGE 2.:5

The Customer shall notify the Company of any disputed items on a bill within 30 days of receipt
of the bill. If the Customer and the Company arc unable to resolve the dispute to their mutual
satisfaction, the Customer may tile a complaint with the OKLAHOMA Corporation Commission
in accordance with the Commission's rules ofprocedurc.

2.5.3.1 The date of the dispute shall be the date the Company receives sufficient
documentation to enable it to investigate the dispute.

The date of the resolution is the date the Company completes its investigation and
notifies the Customer of the disposition of the dispute.

'-

2.5.4 Advance Payments

To safeguard its interests, the Company may require a Customer to make an Advance Payment
before services and facilities are furnished. The Advance Payment will not exceed an amount
equal to the Non-Recurring Charge(s) and one month's charges for the service or facility. In
addition, where special construction is involved, the Advance Payment may also include an
amount equal to the estimated Non-Recurring Charges for the special constrUction and Recurring
Charges (if any) for a period to be set between the Company and the Customer. The Advance
Payment will be credited to the Customer's initial bill. An Advance Payment may be required in
addition to a deposit.

ISSUED: August 8. 1996

By: D. Craig Young, President
42S Woods Mill Road, Stet 300
Town & Counlry, MO 63017

EFFECTIVE: October 8. 1996
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2. Regulations (Continued)

2.5 Payment Arrangements (Continued)

2.5.5 Deposits

2.5.5.1

2.5.5.2

Subject to the applicable regulations of the Oklahoma Corporation Commission,
applicants for service or existing Customer's who cannot establish a satisfactory
credit standing with the Company may be required to provide the Company a
security deposit. The deposit requested will be in cash or the equivalent of cash, and
will be held as a guarantee for the payment of charges. A deposit does not relieve
the Customer of the responsibility for the prompt payment of bills on presentation.
The deposit will not exceed an amount equal to:

(a) two month's charges for a service or facility which has a minimum payment
period ofone month; or

(b) The charges that would apply for the minimum payment period for a
service or facility which has a minimum payment period of more than one
month; except that the deposit may include an additional amount in event
that a tennination charge is applicable. In addition, the Company shall be
entitled to require such an applicant or Customer to pay all its bills within a
specified period oftime, and to make such payments in cash or the
equivalent ofcash. At the Company's option, such deposit may be refunded
to the Customer's account at any time. Also, the Company reserves the
right to cease accepting and processing Service Orders after it has requested
a security deposit and prior to the Customer's compliance with this request.

A deposit may be required in addition to an advance payment

ISSUED: August 8, 1996

By: D. Crail Youq, President
425 Woods Mill Road, Ste. 300
TOWD A Country, MO 63017

EFFEC1lVE: October 8. 1996
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2, Regulations (Continued)

2.5 Payment Arrangements (Continued)

2.5.5 Deposits (Continued)

2.5,5.3

2,5.5.4

When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer's account and any credit balance remaining will be
refunded. Before the service or facility is discontinued, the Company may, at the
Customer's option, rewm the deposit or credit it to the Customer's account. The
Company shall refund deposits and accrued interest in a manner consistent with the
applicable regulations of the Oklahoma Corporation Commission.

Deposits held will accrue interest at the flXed rate specified by the OKLAHOMA
Corporation Commission. Interest is credited to the customer annually, or upon
termination of the service, or upon rewm of the deposit by the Company

2.5.6 Discontinuance of Service

2.5.6.1 Upon nonpayment of any amounts owing to the Company, the Company may, by
giving requisite prior written notice to the Customer, and by otherwise complying
with applicable regulations ofthe Oklahoma Corporation Commission, discontinue
or suspend service without incurring any liability.

2.5.6.2 Upon violation ofany ofthe other material terms or conditions for furnishing
service, the Company may by giving 30 days' prior notice in writing to the
Customer, and by otherwise complying with applicable regulations of the Oklahoma
Corporation Commission, discontinue or suspend service without incurring any
liability if such violation continues during that period.

ISSUED: August 8. 1996 EFFECTIVE: October 8, 1996

By: D. Craig Youq, President
425 Woods Millllold, Ste. 300
Town & Country, MO 63017
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2.5.6.3 Upon condemnation of any material ponion of the facilities used by the Company to
provide service to a Customer or if a casualty renders all or any material ponion of
such facilities inoperable beyond feasible repair. the Company, by notice to the
Customer may discontinue or suspend service without incurring any liability. In
such situations, the Company may re-establish service by whatever means may be
reasonable under the circumstances (including by replacement of the affected
facilities or resale of another carrier's services or facilities), or may seek to modify
its service area to reflect the loss of facilities subject to the requirements of
165:55-17-3 and any other applicable Commission rules.

2.5.6.4 Upon the Customer's insolvency, assignment for the benefit ofcreditors. filing for
bankruptcy or reorganization, failing to discharge an involuntary petition within the
time pennitted by law, or abandonment of service, the Company may, with prior
notice to the customer, immediately discontinue or suspend service without incurring
any liability.

2.5.6.5 Upon any governmental prohibition, or required alferation of the services to be
provided or any violation of any applicable law or regulation, the Company may
immediately discontinue or suspend service without incurring any liability.

2.5.6.6 The Company may discontinue the furnishing of any and/or all service(s) to a
Customer, without incurring any liability:

ISSUED: Aupst 8. 1996

A. Immediately and without notice if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilities or services. The Company may discontinue
service punuant to this sub-section A. (1-6) if:

EFFECTIVE: October 8. 1996

By: D. Crail Young. President
425 Woods Mill ROId. Ste. 300
Town & Country. MO 63017
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2. Regulations (Continued)
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2.5 Payment Arrangements (Continued)

2.5.6 Discontinuance of Service (Continued)

2.5.6.6 A. (Continued)

(I) The Customer refuses to furnish infonnation to the Company regarding the
Customer's creditwonhiness, its past or current use of common carrier
communications services or its planned use of service(s); or

(2) The Customer provides false infonnation to the Company regarding the
Customer's identity, address, creditwonhiness, past or current use of common
carrier communications services, or its planned use of the Company's
service(s); or .

(3) The Customer has been given ten (10) day written notice by the Company of
any past due amount (which remains unpaid in whole or in pan) for any of the
Company's other common carrier communications services to which the
Customer either subscribes or had subscribed or used; or

(4) The Customer uses. or attempts to use, service with the intent to avoid the
. payment. either in whole or in part. of the tariffed charges for the service by:

(a) Using or attempting to use service by rearranging, tampering with, or
making connections to the Company's service not authorized by this
tariff; or

(b) Using tricks. schemes, false or invalid numbers, false credit devices,
electronic devices; or

(c) Any other fraudulent means or devices; or

ISSUED: August 8, 1996 .EFFECTIVE: October 8, 1996

By: D. CniS Y0UJlI, President
425 Woods MiD Road. Ste. 300
TownetCountty,MO 63017
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2.5.6 Discontinuance of Service (Continued)
(5) Use of service in such a manner as to interfere with the service of other

users; or

(6) Use of service for unlawful purposes.

B. Immediately, upon written notice to a Customer who has failed to pay any sum
within 30 days of the date when payment was due;

C. Upon ten (10) days written notice to the Customer, after failure of the Customer
to comply with a request made by the Company for security for the payment of
service in accordance with Section 2.5.5; or

D. Thirteen (13) days after sending the Customer written notice of noncompliance
with any provision of this tariff if the noncompliance is not corrected within that
thirteen (13) day period; or

E. The suspension or discontinuance of service(s) by the Company pursuant to this
Section does not relieve the Customer of any obligation to pay the Company for
charges due and owing for service(s) furnished during the time of or up to
suspension or discontinuance.

-......-..

ISSUED: Aupst 8, 1996 EFFECTIVE: OCtober 8, 1996

By: D. Ci'aic YOUIlIo President
42.5 Woods Mill RaId, Ste. 300
Town A Country, MO 63017
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Regulations (Continued)

2.5 Pavrnent Arrangements (Continued)

2.5.6 Discontinuance of Service (Continued)

2.5.6.6 (Continued)

'--'

F. Upon the Company's discontinuance of service to the Customer under
Section 2.5.6.1 or 2.5.6.2, all applicable charges, including termination
charges, shall become due. Termination charges shall not exceed sixty-five
percent (65%) of the remaining charges under the term specified in each
Service Order. This is in addition to all other remedies that may be
available to the Company at law or in equity or under any other provision
of this tariff.

2.6 Allowances for Interruptions of Service

2.6.1 Credit for Interruptions: When the use of service or facilities furnished by the Company is
interrupted due to any cause other than the negligence or willful act of the Customer, or the
operation or failure of the facilities or equipment provided by the Customer, a pro rata adjustment
of the monthly Recurring Charges subject to interruption will be allowed for the service and
facilities rendered useless and inoperative by reason ofthe interruption whenever said interruption
continues for aperiod of 24 hours or more from the time the interruption is reponed to or known
to exist by the Company, except as otherwise specified in the Company's tariffs. If the Customer
reports a service. facility or circuit to be inoperative but declines to release it for testing and
repair, it is considered to be impaired, but not interrupted.

For calculating credit allowances. every month is considered to have 30 days. Acredit allowance
is applied on a pro rata basis against the monthly Recwring Charges specified hereunder for Local
Line or Local Trunk Service and is dependent upon the length of the interruption. Only those
facUities on the interrupted ponion of tile circuit will receive a credit. Credit allowances for
service outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours.

~'

ISSUED: Aupst a. 1996

By: D. Craig Young. President
425 Woods Mill Road, Ste. 300
Town &: Country. MO 63017

EFFEcnvE: October a. 1996
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2. Re2ulations (Continued)

_.

2.6 Allowances for Interruptions of Service

2.6,2 Limitations on Allowances

No credit allowance will be made for:

(a) interruptions due to the negligence of, or noncompliance with the provisions of this tariff by,
the Customer, Authorized User, Joint User. or other common camer providing service
connected to the service of Company;

(b) interruptions due to the negligence of any person other than the Company including but not
limited to the Customer or other common carriers connected to the Company's facilities;

(c) interruptions due to the failure or malfunction of non-Company equipment;

(d) interruptions of service during any period in which the Company is not given full and free
access to its facilities and equipment for the purpose of investigating and correcting
interruptions;

(e) interruptions of service during a period in which the Customer continues to use the service on
an impaired basis;

(t) interruptions of service during any period when the Customer has released service to the
Company for maintenance purpose or for implementation ofa Customer order for a change in
service arrangements;

(g) interruption of service due to circumstances or causes beyond the control of the Company.

2.6.3 Use of Alternative Service Provided by the Company: Should the Customer elect to use an
alternative servi" provided by the Company during the period that a service is interrupted, the
Customer must pay the tariffed rates and charges for the alternative service used.

-'-'

ISSUED: August 8, 1996

By: D, Crail Younlo Presideot
425 Woods Mill ROid. Ste, 300
Town A Countt)', MO 63017

EFFECTIVE: October 8, 1996
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2. Regulations (Continued)

2.7 Cancellation of Service

2.7.1 Cancellation of Application for Service

2.7. I.I

2.7.1.2

2.7.1.3

Applications for service are noncancellable unless the Company otherwise agrees.
Where the Company permits Customer to cancel an application for service prior to
the start of service or prior to any special construction. no charges will be imposed
except for those specified below.

Where. prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred. a charge equal to the costs the Company incurred. less net salvage,
shall apply, but in no case shall this charge exceed the sum ofthe charge for the
minimum period of service ordered. including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

The special charges described in 2.7.1. I and 2.7.1.2 will be calculated and applied
on a case·by-ease basis.

--.--.

ISSUED: Aupsl 8, 1996

By: D. Craig Y0UDI0 President
425 Woods Mill RoId, Stet 300
Town & Country, MO 63017

EFFECTIVE: October 8, 1996
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2. Regulations (Continued)

2.7 Cancellation of Service (Continued)

2.7.2 Cancellation of Service by the Customer

If a customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in 2.6.1 above), Customer
agrees to pay to Company the following sums which shall become due and owing as of the
effective date of the cancellation or termination and be payable within the period set forth in 2.5.2,
all costs, fees and expenses incurred in connection with:

1) all Non-Recurring Charges reasonably expended by Company to establish service to
Customer, plus

2) any disconnection, early cancellation or termination charges reasonably incurred and paid to
third parties by Company on behalf of CustOmer, plus

3) sixty-five percent (65%) ofall Recurring Charges specified in the applicable Service Order
for the balance of the then current term.

----

2.8 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except that
the Company may assign its rights and duties (a) to any subsidiary, parent company or affiliate of the
Company; (b) pursuant to any sale or transfer ofsubstantially all the assets of the Company; or (c) pursuant
to any fmancing, merger or reorganization of the Company.

;.,;1J.~
of: ISSUED: August 8. 1996

By: D. Craig Y0UIII0 President
425 Woods Mill Road, Ste. 300
Town & Country, MO 63017

EFFECTIVE: October 8, 1996


